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(57) Abstract: The invention 
relates to intellectual self- 
regulating systems and can be used 
for a human resources 
management. The inventive system 
comprises active constructive 
elements in the form of self 
improving systems i.e. staff 
members, specialised records, 
specialised computer for forming 
managerial decisions, computer or 
specialised data input/output 
devices. Said invention makes it 
possible to improve the efficiency 
of the human resource management 
by forming motivators of working 
efficiency in a group of staff 
members which are united by 
common professional goals. 
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OnyGjiHKOBdHa 

C omnemoM o MeotcdyHapodnoM nouCKe. 



B omHcnuenuu deyx6yiceeHHbix Kodoe, Kodoe subiKoe u dpyzux 
coxpauieHuu cm. «noxcHenusi k ko6clm u cotq>auieHWtM» t ny&nu- 
KyeMue e Haucuie tcaofcdoeo ovepedxoeo eunycKa Bfonjiemenx PCT. 



(57) Pe^epaT: H3o6peTemie othochtc* k caMoperyjiHpyeMbiM chctcmem c HHTenjieKTOM h mohcct 6biTb 
Hcnojib30BaHO jvisl ynpaB^eHHH nepcoHanoM. CacTeMa coaepxcHT aKTHBHbie 

KOHCTpyKTHBHbie 3JieMCHTbI B BHfle CaMOCOBepiIieHCTByiOlUHXCfl CHCTCM - COTpy^HMKOB, 

cneuHariH3HpoBaHHbie peracTpw, cneijHajiH3HpoBaHHbiH BbiHHCjiHTejib win 4>opMHpoBaHHH 
ynpaBJieriHecKHX peuieHHii, KOMnbioTepHbie hjih cneimajiH3HpoBaHHbie ycTpoficraa BBoaa h 
BbiBOAa HH(f>opMauHH. TexHHHecKHM pe3yjibTaTOM siBJisierrcsi noBbiuieHHe acfc^eKTHBHocTH 
ynpaBJieHHfl nepcoHanoM 3a chct $opMHpoBaHH£ b rpynne coTpyflHHKOB, o6T>e,HHHeHHbix 

oSlItflMH Tpy^OBWMH 3a£aHaMH, MOTHBaTOpOB Tpy^OBOfi 3<|><|>eKTHBH0CTH. 
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J 

CaMoperyjiHpyeMafl CHCTeMa ynpaejieHHH nepcoHajioivi 

H3o6peTeHHe othochtca k aBTOMaTH3HpoBaHHBiM CHCTeMaM ynpaBJieHHH nepcoHanoM. 
H3 cymecTByiomero ypoBira TexHHKH H3BecTHBi pa3JiHHHBie ciioco6bi h chctcmbi, 
npe,nHa3HaHeHHbie ynpaBJieHHH nepcoHajioM. 

H3BeCTHa CHCTeMa Rim KOMIIBIOTepHBIX CHCTCM ynpaBJieHHK npOH3BOACTBOM H 

npoeKTHpoBaHHeM [1]. OHa BKjnonaeT b ce6a njiaT<J>opMy pa6oneH cpe,n;Bi c poJieBBiMH 
Mo^yjiHMH, pacnojiomeHHBiMH corjiacHO pa6oHHM MecTaM. B npoijecce paSoTBi co3,n;aioT 
o6teKT pa6onero npoijecca h 3anHCBiBaiOT ero b naMHTH KOMnBioTepHofi chctcmbi 
ynpaBjieHHH npoH3BOflCTBOM h npoeKTHpoBaHH^. Bee ^aHHBie, oTHOcamHecfl k ynpaBJieHHio 
iiPOH3boactbom h npoeKTHpoBaHHeM, coo6iu;aK>T 3TOMy o6Beiay pa6onero npoijecca, 
KOTopBm Hcnojn>3yioT b KanecTBe o6meft 6a3BI tfaHHBIX. 

H3BecTHa CHCTeMa ajia AHHaMHHecicoro ynpaBjieHHfl 6H3Hec-npoijeccaMH [2]. CncTeMa 
HMeeT 6a3y flaHHBix, B KOTopoft xpaHHTCH HH^opMai^H^ o 6H3Hec-npoueccax, coe^HHeHHoe c 
Hefi ycTpoftcTBo BBOjE^a BBiBO^a. CHCTeMa ynpaBjieHEw co6npaeT aaHHBie 06 oahom hjih 
HecKOJiBKHx 6H3Hec-npou;eccax, onpeaejraeT ueJiH h MOAejuipyer bo3mo>khbic nyra rjix hx 

flOCTHXCeHHfl. 

H3BecTHa CHCTeMa rsix aHaJiH3a, imaHHpoBaHHfl, onpefleneHHa nocjieflOBarejiBHocTH 
^eiicTBHH b ynpaBJieHHecKHx 3a#aHax [3]. CncTeMa BKJiioHaeT cpe^craa HHTepaKTHBHoro 
BBO^a paSoneft HH<])opMaii;HH, bbiboa nojiyneHHBix peineHHH nojiB30BaTejno, npn pa6oTe 
HcnojiB3yioTCH ajiropHTMBi ou;eHKH phckob h reHepaijHH ynpaBjieHnecKHX peineHHH. 

H3BecTHa CHCTeMa fljra ynpaBJieHHH 6H3Hec-npoijeccaMH [4]. CncreMa ynpaBJieHHJi 

pa6oHHMH 6H3Hec-noTOKaMH BBinojiHHeT BOceMB ochobhbix tyyaKUMVL: perHCTpnpyeT 

nojiB30BaTejieft ? oGecne^HBaeT nojiB30BaTejieH cooTBeTCTByiomHMH HHCTpyMeHTaMH %na 

BBinojiHeHHfl 3a,aaH 3 oSecneHHBaeT noJiB30BaTejieft cooTBeTCTByiomeH HH^opMaunefi jum 

BBmojmeHHfl 3aaaH, /jaeT bo3M05khoctb nojiB30BaTejiHM bh^ctb AonycicaeMBie OTKJiOHeHHa ot 
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3a#a*ra b o6meM npoijecce, ynpaBJiaeT cooTBeTCTByiomHMH Tpe6oBaHHflMH, 
npeflynpe^cAeHHaMH h nocjieAyioiOHMH ^chctbhkmh o6ecneneHHH AHHaMHKH npoijecca, 
aBT0MaTH3HpyeT ijeHTpajiBHBie CTaHaapTHBie npoijeaypBi, HHTerpnpyeT cymecTByiomHe 
opraHH30BaHHbie 6H3Hec-CHCTeMBi, o6ecneHHBaeT nojn>30BaTenefi npocTBiM nporpaMMHBiM 
HHTep(J)eHC0M juix THpa^oipoBaHHa Ha hobbix nojiB30BaT6jieH, ynacTByiomHx b pa6oneM 
npouiecce. 

H3BecTHa caMoperyjnipyeMaH cHCTeMa .zyia ouemcH h KoppeKipra noBe#eHHecKHx 
xapaKTCpHCTHK HejioBenecKOH #eOTejiBHOCTH [5], CHCTeMa onpe^ejiHeT ran noBeaemifl 
nenoBeKa h npe^JiaraeT nyrt pa3BHTHJi onpe^ejieHHbix cnoco6HOCTefi. TeM caMBiM 
noHBJineTCH bo3mo>khoctb bjihotb Ha HenoBenecKoe noBe^eHHe npn HcnojiB30BaHHH 
aBTOMaTH3HpoBaHHofi chctcmbi, h 3to BBmejieHO b KanecTBe TexHHHecicoro pe3yjiBTaTa. 

HtpoTOTHnoM ajih caMoperyjrapyeMOH chctcmbi ynpaBnemra nepcoHajiOM HBJiiieTCfl 
HH$opMan;HOHHo-aHajiHTHHecKaa CHCTCMa rilsl MOflejinpoBaHHa paijHOHajiBHOH 6H3Hec- 

CHCTCMBI KOMnaHHH [6]. CHCTeMa CnOC06Ha MO#eJIHpOBaTB 3JieMeHTBI 6H3HeC-CHCTeMBI H HX 
B3aHMOCBH3H, HOAKJUOHeHHe K BHCIIIHHM HCTOHHHKaM HH($>OpMaiJHH, BBHIOJIH6HHC B BHfle, no 

MeHBineft Mepe, oAHoro KOMnBiOTepHoro ycTpoftcTBa, coe^HHeHHoro c, no MeHBnieH Mepe, 
o,zmHM pa6oHHM MecTOM oneparopa, ocHameHHBiM no MeHBinefi Mepe oahhm HHTepcjjeiicoM. 

B 3TOH CHCTeMe C03flaH HHCTpyMeHTapHH flJIfl MOAeJIHpOBaHHH 6H3HeC-CHCTeM Ha OCHOBe 

coBpeMeHHBix HH^)OpMajG[HOHHBix TexHOJiorHH ynpaBJieHHH H e^HHOH MeTOAOJIOrHH, 
6a3HpyK>meHOi Ha Me>K<J)yHKijHOHajiBHOH npnpo^e pa3BHTHH 6H3Heca, yHHTBraaiomeH 
HaH6ojiBniee KOJiHHecTBO (JmKTOpOB Bjramonmx Ha 6H3Hec-npoijecc, HHTerpnpyiomeH 
pa3JiHHHBie acneKTBi aeHTejiBHOcra KOMnaHHH. TaKHM o6pa30M, noBBiniaeTCJi 
3(|)(|>eKTHBHOCTB ^eHTejiBHOcra KOMnaHHH h cKoop#HHHpoBaHHOCTB ynpaBJieHHecioix 
pemeHHH Ha Bcex ypoBHKX 6H3Hec-CHCTeMBi. 
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K HeflocTaTKaM npoTOTHna moecho othccth to, wto noBBnneHHJi s^eicrHBHocTH 
^eKTejitHOCTH KOMnaHHH njiamipyeTCji aocthhb 3a cneT onTHMH3aijHH 6H3Hec-cHCTeMBi npn 
3a^aHHBix BHeinHHX ^aKTopax h 6e3 yneTa achctbhs coimajiBHoro (fraKTopa BHyrpH 
KOMnaHHH. KpoMe Toro, cncTCMa no naTeHTy [6], pa6oTaeT b paMKax onpeaejieHHBix 6H3Hec- 
npoijeccoB h He cnoco6Ha afleKBaTHO pearnpoBaTB Ha Bee H3MeHeHHa, CBJi3aHHBie c pa6oTOH 

KOMnaHHH. 

IIpeOTaraeMBiM H3o6peTeHHeM peinaeTca 3a#ana noBBiineHHH 3 (|) (J>ckthbho cth 
ynpaBjieHH^ nepcoHanoM 3a cneT Bi>ipa6oTKH MOTHBaropoB 34><J>eKTHBHoro Tpyzja rpynnsi 
o6BeflHHeHHBix o6iijhmh Tpyz^OBBiMH 3a,n;aHaMH coTpy^HHKOB (counajiBHOH rpynnti). Pa6oTa 

CHCTeMBI He 3aBHCHT OT KOHKp eTHBIX TeXHHHeCKHX 3aaan h o6jiacTH npHMeHeHHH, OHa He 
KpHTHHHa K H3MeHHK)IHHMCfl BHeiHHHM $aKTOpaM 5 CnOCo6Ha pa60TaTB B yCJIOBHHX BBICOKOH 

CTeneHH Heonpe,zjejieHHOCTH, o6Hapy>KHB art BHyrpeHHHe npo6jieMBi b rpynne 

o6Be#HHeHHBIX oSlUHMH TpyflOBBIMH 3a^aHaMH COTpyflHHKOB KOMnaHHH, C03^aBaTB 

MOTHBaTopBi hx npeoflOJieHHa, HcnojiB3yn nocjie^HHe b n;emix o6paTHofi CBH3H Meacay 

BBIHHCJIHTeJieM CHCTeMBI ((J)OpMHpOBaTeJieM pemeHHH) H OTtfeJIBHBIMH COTpy^HHKaMH. E[pn 

3tom, pa6oTa chctcmbi (Kpyr sa^an h CTeneHB bjihahha Ha npHHSTHe ynpaBjieHHecKHX 

penieHHit) KOHTpOJIHpyeTCH COTpyflHHKaMH KOMnaHHH H a^MKHHCTpaTOpOM 

caMoperyjrapyeMBix chctcm, hto pacnmpneT ee <|>yHKijHOHajiBHBie bo3mo)khocth h o6nacTB 
npHMeHeHHH. 

TexHHHecKHH pe3yjiBTar AOCTHraeTCH 3a cneT ocymecTBJieHHfl caMoperyjinpoBaHHH b 
CHCTeMe ynpaBJieHHH nepcoHajiOM npn HacTpoince (caMOHacTpoince) chctcmbi h b pa6oneM 
pe^cHMe npn BBipa6oTKe pemeHHH. IlpH 3tom, caMoperyjrapyeMaa CHCTeMa ynpaBJieHHa 
nepcoHanoM coflepaorr b KanecTBe aKTHBHBix 3JieMeHTOB jno^eii - coTpyzjHHKOB 
KOHTpojinpyeMoro chctcmoh ynpaBjieHHH TpyflOBoro npoijecca, cncTeMy CBH3efi b BH#e 

perHCTpOB (BKJIIOHafl perHCTpBI 06paTHBIX CB5I3eH), BBIHHCJIHTeJIB, KOMnBIOTepHBie HJIH 
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cnemiajiH3HpoBaHHBie ycTpoftcTBa jsjix BBO^a h BBrooaa HH<i>opMauHH. Hcnojn>30BaHHe 
HenoBeKa b KanecTBe aKTHBHoro 3jieMeHTa caMoperyjinpyeMOH counajiBHoii chctcmbi 
onpe^ejiaeTCji ero npHHa&ne^KHocTBio k oGbckthbho cy^ecTByioiijHM, BcecTopoHHe 
H3ynaeMBiM h onncaHHBiM HayKOH Ha 4>H3HOJiorHHecKOM, ncHxojionreecKOM, coimajiBHOM h 
npoHnx ypoBKmx, caMocoBepmeHCTByion^HMCH cncTeMaM, OT^ejiBHBie 4>yHKijHOHajiBHBie 
nacTH, opraHBi h KOHTypBi caMOperyjmpOBaHH* kotopbix nocjiyacHJiH npoToranaMH 
TexHHnecKHx H3£eJiHH h peineHHH. 
H3o6peTeHHe noacHJieTCfl nepTeacaMH: 

Oht. 1. OyHKinHOHanBHaa cxeMa caMoperyjinpyeMOH chctcmbi ynpaBJieHHa nepcoHajioM. 
Onr. 2. PI - peracTp hcxoahbix aaHHBix: <|)HHaHcoBBix ycTaHOBOK h oipaHHHHTejieft 
napaMeTpoB. PeracTp npeacTaBJUieT co6oh $opMy npHKa3a ynpaBJiaiomero Tpy^oBBiMH 
npoi^eccaMH (HHaqe - aflMHHHCTpaTopa caMoperynnpyeMBix chctcm) Ha pacnncaHne 

BKJia^OB COTpyAHHKOB B TpyflOBOM IipOIjeCCe, H Ha OrpaHHHeHHe yHH^HimpOBaHHBDC 

napaMeTpoB cotpymniKOB h napaMeTpoB BBiHHCJiHTejin - 4>opMHpoBaTejra peineHHH. 
Oht. 3. P2 - peracip Ta6ejiBHBix K03<J)<|>HUHeHT0B coTpyzjHHKa. Ta6ejiBHBiH K03<J)<i>HUHeHT 
noKa3BiBaeT .zjojiio peajrbHO OTpa6oTaHHoro coTpy^HHKOM BpeMeHH oraocHTejiBHO 
npeAnncaHHoro 3a TecrapyeMBiH nepnoA. 

Onr. 4. P3 - perncip HMeH aKTHBHBix 3JieMeHT0B - coTpy^HHKOB. 

<I>Hr. 5. P4 - peracTp oijeHOK napaMeTpoB cHCTeMBi. BBmojiHeH b BH^e TecT-KapTBi . 
IIpeAHa3HaHeH rim npe^CTaBJieHHH oueHOK yHH(|)HijHpOBaHHBix napaMeTpoB aKTHBHBix 
3JieMeHTOB h napaMeTpoB BBiHHCJiHTejia - <J)opMHpoBaTejifl pemeHHH. 

<Dhi\ 6. P5, P10 - perncTpBi onncaHHH npo6jieMHBix napaMeTpoB . T^e P5 - peracTp 
onHcaHHH npo6neMHbix napaMeTpoB nociynaioiijHX ot aKTHBHBix sneMeHTOB h 
a^MHHHCTpaTopa, a P10 - peracTp onHcaHHH npo6xieMHBix napaMeTpoB, peicoMeHAOBaHHBix 

CHCTeMOH. 



WO 2004/023370 




PCT7RU2003/000030 



Oht. 7. P6, P7, P8 - perHCTpti oijeHOK npo6jieMHBix napaMeTpOB. BBmojraeHBi b burc Tecr- 
KapT c jraefncaMH jsjix oijeHOK BaacHOCTH caMHX npo6jieMHBix napaMeTpOB (nepBa* KonoHKa) 
h una ou;eHOK fleaTejiBHOCTH Kaacnoro coTpyzmHKa c hmchcm H3 perncTpa P3 no Ka^oMy 
npo6jieMHOMy napaMeTpy H3 peracTpa P5. P7 - peracTp od^hok aeaTejiBHOCTH 
coTpyzjHHKOB no npo6jieMHbiM napaMeipaM, npoH3BO,zmMBix ynpaBJimomHM okthbhbim 
ajieMeHTOM. P8 - peracTp oijeHOK acotcjibhocth coTpynHHKOB no npoSjieMHBiM napaMeTpaM 
ot rpynnBi aKTHBHBix 3JieMeHTOB. 3th ojuchkh paccHHTBiBaioTca cneijHajiH3HpoBaHHBiM 

BBMHCJIHTeJieM Ha OCHOBaHHH Cy6BCKTHBHBIX OIJCHOK COTpyflHHKOB. 

Ohi\ 8. P9 - peracTp Teicymero coctohhhh caMoperyjinpyeMOH chctcmbi h npHHHTBix eio 
peineHHH. 

<J>hi\ 9. IIopjmoK pa6oTBi bbihhcjihtcjiji. 

CaMoperyjiHpyeMaa CHCTeMa ynpaBJiemifl nepcoH&noM (Onr. 1) coctoht H3 peracTpoB 
Bxoflflmefi hhc|) opMaijHH PI, P2, P3, P4, P5, P6, peracTpoB o6paTHBix CB«3eft P7, P8, P9, P10, 
BBiHHCJiHTeiw EB, ycTpoftcTBa BBO.ua HH(|)opMauHH YBB, npeflCTaBJiflK>mero co6oh 
KJiaBHarypy KOMnBKDTepa h flHcnjieii (jn*6o flpyroe, cnei^najm3HpoBaHHoe ycipoHCTBO 
BBOfla), ycTpofiCTBa BBiBo^a HH^opMauHH YBH, npe^CTaBJiaiomero co6oh nenaTaiomee hjih 
cneAHaJiH3HpoBaHHoe sjieiopoHHoe ycrpoHCTBO OTo6pa^ceHHK HH<|>opMan;HH. B KanecTBe 
aKTHBHBix ajieMeHTOB b caMoperyjrapyeMyio CHCTeMy bkjuohchbi coTpyaHHKH A3.1...A3.i, 
ynpaBJiHiomHH aKTHBHBiH 3JieivieHT YA3. B cncTeMy bkjuohch a^MHHHCTpaTop 
caMoperyjinpyeMBix chctcm - ACC, onpe#ejiaiomHH cocTaB rpynnBi, HCxo^HBie AaHHBie, 
opaHHHeHHH Ha napaMeTpBi caMoperyjinpyeMOH chctcmbi. 

BBFmcjiHTejiB npeAHa3HaHeH pa o6pa6oTKH AaHHBix nocpeacTBOM HcnoJiB30BaHH* 
bctbh ajiropHTMa HacTpoiiKH chctcmbi (ajia ycTaHOBKH h nocjieAyiomnx KOppeKUHH 
napaMeTpOB) h bctbh ajiropHTMa BBipa6oTKH peineHHH no o6Hapy>i<eHHBiM npo6jieMHBiM 
napaMeTpaM, c nocneAyiomHM bbiboaom peineHHH h HH^opMauHH o TeicymeM coctohhhh 
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CHCTeMBi b peracTpti oSpaTHOH CBH3H P7 — P10. BbraicjiHTejib HcnoJiB3yeTCH b KaneciBe 
<J)OpMHpoBaTejiK peineHHH no HacTpotoce chctcmbi h no BBipa6oTKe penieHHH - MOTHBaropoB 
3(J)(^eKTHBHoro Tpyzja cotpyahhkob. Oh npeflcraBjieH: HHTep^eficoM, coaep>KamHM opraHBi 
ynpaBjieHHH pa6oTOH bbihhcjiht6jik, perncTpaMH, cTpyKTypHo HAeHTHHHBiMH peracTpaM 
caMoperyjinpyeMofi chctcmbi, h ajiropHTMOM (Onr. 9), coaep>KamHM KOHTyp HacTpoSicH 
cncTeMBi (KOHTyp ycTaHOBKH h Koppeicn;HH napaMeTpoB) h KOHTyp o6pa6oTKH npo6jieMHoft 
HH^opMauHH (KOHTyp BBipa6oTKH peineHHft), 

CncTeMa o6jia#aeT TpeMH rpynnaMH napaMeTpoB: yHH<|>HijHpoBaHHBiMH 
napaMerpaMH aKTHBHBix SJieMeHTOB chctcmbi — coipy^HHROB ; napaMexpaMH bbthhcjihtcjih 
(<JopMHpoBaTejifl penieHHH); npoSneMHBiMH napaMeTpaMH chctcmbi, 4>opMHpyK>in;HMHC5i hjih 
KOppeKTHpyioiiiHXCH 3aHOBo nepeA KaxgjBiM hobbim uhkjiom pa6oTBi chctcmbi b BH#e TecT- 
BonpocoB. 

J\jisl 3$$eKTHBHoro OTCjieacHBamra coTpyn;HHKa b caMoperynnpyeMOH CHCTeMe 
Hcnojn>3yiOTC£ cne^yiomHe napaMeTpBi: 

1 . KJ\ - AOCTynHOCTB coTpy^HHKa kohtpojiio; 

2. 3P - SKcnepTHBiH peihuHr coTpyzuiHKa; 

3. Kaon - ^ojdi Tpy^a h aoxo^ob coTpyzjHHKa b TpyzjoBOM npouecce. 

YKa3aHHBie napaMeTpBi coTpyzjHHKOB AOCTaTo^HO nojiHO onpeAenaiOT oTHonieHHa b 
jteo6oh coijHaJiBHoii rpynne coTpyzjHHHaiomHx h, o^HOBpeMeHHO, KOHKypnpyiomHx 
cy6BeKTOB. <X>opMajiH3aijHfl h yneT yKa3aHHBix napaMeTpoB coTpy^HHKOB npH onpefleneHHH 
B03Harpa>KtfeHHH 3a Tpya aKTHBH3HpyeT hx B3aHMHBm kohtpojib h cnoco6cTByeT 
o6BeAHHeHHio coipyzjHHKOB b caMoperyjiHpyeMyio CHCTeMy. 

BBiHHCJiHTejiB (4>opMHpoBaTejiB penieHHH) o6jiaAaeT cjie^yiomHMH napaMeTpaMH: 
Kkm - aojra $OHAa 3apa6oTHOH miaTBi (<E>3II) a npe;*Ha3HaHeHHafl ajih pacnpe^ejieHHH 
CHCTeMofi; Km - ^ojih <£>3II jyix pacnpe#ejieHH5i MeHejpKepoM TpyflOBoro npon;ecca; Kkoji - 
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flonH KOJUieKTHBHoro Tpyaa b KOHTpojrapyeMOM CHCTeMOft Tpy^oBOM npoijecce; Kry.MHH - 
MHHHManBHoe noporoBoe 3HaneHHe KTy (K03<|><i)imHeHTa TpyztoBoro ynacTHfl), 
onpeaejiaiomee BKJiioHeHHe ajiropHTMa nepepacneTa Aoneft Tpy#a h 3apa6oTHOH njiaTBi 
coTpyAHHKOB b TpyzjOBOM npouecce; KTy.MaKC. - MaKCHMajiBHoe 3HaneHHe KTy, 
onpe^ejDnomee. BKjnoneHHe ajiropHTMa nepepacneTa #oJiea Tpyzja h 3apa6oTHoft nnaTBi 
coTpy^HHKOB; Khjo; - kos^^hi^hcht H3MeHeHHH ROim Tpyzja h 3apa6oTHoft njiaTBi coTpyzjHHKa 
b Tpy^OBOM npoijecce (fleMntjmpyioiijHH K03<|><i>HmieHT); XKTy - noporoBoe 3HaneHHe 
oueHKH Ba^KHocTH Tecr-Bonpoca (napaMeTpa), Hcnojn>3yeMoe npH OT6ope Tecr-BonpocoB 
pacneTa KTy; • XpOT - noporoBoe 3HaneHHe oi^emcH npo6jieMHoro napaMeTpa, 
peKOMeH^yeMoro fljia cjie^yiomero ijHKJia pa6cm>i chctcmbi; Kt - kojihhcctbo npo6jieMHBix 

TeCTHpOBaHHH B nepHOtf MOK^y HaCTpOHKaMH CHCTeMBI. 

CHCTeMa pa6oTaeT cjieayioiitfiM o6pa30M. A^MHHHcrpaTop caMoperyjiHpyeMBix chctcm, 
ynpaBJunomHH • TpyzjoBBiMH npoijeccaMH KOHTpojrapyeMBiMH caMoperynnpyeMBiMH 

CHCTeMaMH, 3aHOCHT B perHCTp CHCTeMBI P3 (OhT.4) HMCHa COTpy^HHKOB, 06BeOTHeHHBIX 

eflHHoft Tpy^oBOH 3a#aHefi (4> opMHpy ct rpynny). B perncTpe chctcmbi PI (<Dnr.2) 
ynpaBJUnomnii onpeaejiaeT BKJia^Bi coTpyzjHHKOB b npouecc, npeaejiBi H3MeHeHH* 
yHH^HUHpoBaHHBix napaMeTpoB coTpy^HHKOB h npe^eJiBi H3MeH6HHH napaMeTpoB 
4>opMHpoBaTejia penieHHH - bbihhc JiHTe jih . 

,ZJajiee, nocpe^CTBOM HacTpoeHHoro TecTa npoH3Bo^xHTca HaerpoHKa chctcmbi 
(nepHOAHHHOCTB HacTpo eHHBix h pa6oHHX TecTHpOBaHHH onpe^ejineT o#hh H3 napaMeTpoB - 
Kt). Jinn 3Toro KaamBiH coTpyflHHK 3anojiH^eT cboh perncTp P4 (HacTpoeHHyio Tecr-icapTy, 
tpnr. 5) co6cTBeHHBiMH (cy6BeKTHBHBiMH) oi^eHKaMH napaMeTpoB chctcmbi. A hmchho, 
Kaxc^Bift coTpyAHHK yKa3BiBaeT b 3anojiHHeMoft hm TecT-KapTe HacTpoeK 3HaHeHHfl 
napaMeTpoB, kotopbimh Ha ero B3rjm^ o6jiaaaeT KaamBifi coTpyzjHHK, h 3HaHeHH^ 
napaMeTpoB bbihhcjihtcjih, kotopbimh, Ha ero B3rjrafl, flOJDiceH o6jiaaarB BBiHHCjnrce jib . 

7 



WO 2004/023370 




PCTYRU2003/000030 



3HaneHHH napaMeTpoB co Bcex HacTpoenHtix perncrpoB onepaTop bboaht b CTpyicrypHo 
H^eHTHHHbie perncTpLi BBiHHCJiHTejia, KOToptiH flanee, no KOMaHflaM onepaTopa h cornacHO 
ajiropHTMa, npoH3BOflHT pacner TeicynjHx napaMeTpoB chctcmbi. IIpH pacneTe napaMeTpoB 
BBirocjiHTejiB npoH3BOflHT no^aBJieHHe noMex, ycpeflHJieT oijeHKH, b cjiynae BBixo^a 
3HaneHHH 3a npe^eitBi 3a#aHHoro /pianasoHa h3M6hchkh KoppercmpyeT hx, nocjie nero 
noJiyneHHBiM 3HaHeHHHM npHCBanBaeT CTaTyc napaMerpoB (3aHOCHT b naMjm> 

BBIHHCJIHTeJIH). JJjdJlCC npOH3Be,ZjeHHaJI HaCTpOHKa MO^CeT HCnOJIB30BaTBC^ B HeCKOJIBKHX 

npo6jieMHBix TecrapOBaHnjix nonpar. Ha oaho HacTpoeHHoe aoji>kho npuxoflHTBca TpH - 
wltl pa6oHHX TecTHpoBaHHfi. 3to HeoSxoflHMO rjvl 3aBepuieHHH nepexoAHBix npoijeccoB b 
rpynne, BBBBaHHBix KoppeKimeii napaMeTpoB chctcmbi, npn OflHOBpeMeHHOM coxpaHemiH 

flOCTaTOHHOH aflanTHBHOCTH CHCTCMBI 3a CHCT 60Jiee HaCTOrO, HOM HaCTpOHKH, H3MeHeHH^ 

npo6neMHBix napaMeTpoB. 

Ilocjie ycTaHOBKH napaMeTpoB cHcreMBi npoBo#HTCJi npo6jieMHoe TecrapoBaHHe. 
CoTpy^HHKH, B03M05KHO tqk ace, - npe^cTaBHTejiB cnemiajiBHOH cjiy>ic6bi no 
aBTOMaTH3npoBaHHOMy ynpaBjieHHio h ynpaBJimomnn TpyzjOBBiMH npoijeccaMH 
(a^MKHHCTpaTop) 3aHOCKT omicaHH^ npo6jieMHbix napaMeTpoB (TecT-BonpocoB) b pernerp 
P5 (Onr.6) 

HcnojiB3yH aaHHBie H 3 perncrpa onHcamiH npo6jieMHBix napaMeipoB P5 h perncrpa 

HMeH aKTHBHBDC 3JieMeHT0B (cOTpyAHHKOB) P3 (Om\4) , COTpy,HHHKH 3anOJIHKK)T TeCT-KapTBI 

(perncTpti oijeHOK npoSjieMHBix napaMeTpoB P6 (4>hi\ 7) oueHKaMH Ba>KHOCTH caMHx 
napaMeTpoB (cTOJiSeij A) h oijeHKaMH aejiTejiBHOCTH Ka>K£oro coTpyaHHica no 3thm 
napaMeTpaM, BionoHaii caMOOijeHKH (ocTaBinneca hhchkh). HH<])opMaii;H5i H3 3anojiHeHHBix 
perncTpoB 3aHOCHTca b CTpyicrypHo imeHTHHHBie peracTpbi HHTep^enca BbiHncjiHTejiH h 
flajiee ocymecTBJiaeTCH Heo6xo£HMoe ynpaBJiejrae pa6oToii BBinncjiHTeJiH BnnoTB ro 
BBiBe^eHH^ pe3yjiBTaroB b perncTpBi o6paTHon cbh3H P7 - P10. HH<j)opMauHfl 3thx 
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perncTpoB nepe3 ycTpoftcTBO BE>iBO^a aejiaeTca flocrynHOH KaagjoMy coTpyzjHHicy. 
riocKOJitKy Ka^c^biH coTpyAHHK HBJineTCK caMoperyjinpyeMOH chctcmoh, o6jia^atoui;eH 

C06CTBeHHBIM MHCHHGM OTHOCHTCJIBHO JIK)6orO flOCTyilHOrO KOHTpOJIK) o6BeKTa H fleHCTBHH, 
TO 06paTHBie CBA3H K HeMy OT BBIHHCIIHTeJDI 06BeKTHBH0 ABJIiEOTCfl IiaCCHBHBIMH, T.e. - 
MOiyT B pa3JIHHHOH Mepe aKTHBH3HpOBaTBC£ (y*IHTBIBaTBCH HJIH HrHOpHpOBaTBCH) TOJIBKO 
COTpy^HHKOM B COOTBCTCTBHH C C06CTBCHHBIMH BHyTpeHHHMH yCTaHOBKaMH (C06CTBeHHBIM 

MHeHHeM). OnTHMajiBHo , Koraa oGpaTHaa cbh3b BocnpHHHMaeTca cy6teKTOM KaK 
OTpimaTejiBHaa, no3BOJDnomaa ocymecTBJMTB caMoperyjinpoBaHHe hjih ijejieHanpaBJieHiioe 
B03Ae2cTBHe Ha CHCTCMy hjih oSbckt Tpyzja b cootbctctbhh c paccornacoBaHHeM MOK^y 
co6cTBeHHOH h npczuiOKeHHOH chctcmoh oijeHKOH napaMeTpa, bcjikhkhbi B03Harpa3K,n;eHHfl 
3a TpyA h T.n. 

3^$eKTHBHocTB chctcmbi o6ecneHHBaeToi caMoperyjinposaHHeM Kaxc^oro 

COTpyAHHKa B COOTBCTCTBHH C yCTaHOBKaMH CHCTCMBI H CaMOperyJIHpOBaHHCM CHCTCMBI B 
COOTBCTCTBHH C BJIHHHHCM KaflCflOrO COTpy^HHKa. Pe3yJIBTaTOM pa60TBI CHCTCMBI ABJUieTCfl 
BBipa60TKa B IjenH oSpaTHOH CBH3H CHCTCMBI HH(|)OpMaUHOHHBIX H (|>HHaHCOBBIX yCJIOBHH 
(MOTHBaTOpOB) 9<|>(|)eKTHBHOrO Tpyfla COTpyAHHKOB. 

OiiTHMajiBHoe (peKOMeH^yeMoe) kojihhcctbo coTpyzjHHKOB b rpynne, 
o6cjiy5icHBaeMOH aBTOMaTH3HpoBaHHOH chctcmoh ynpaBjieHHfl nepcoHajiOM 5-8, 
MaKCHManBHoe —11. 

Pa6oTa BBiHHcnHTejw - $ 0 P MH P 0BaTejM peiiieHHft. 

O603HaneHHH: YU - ynpaBjiHiomHH npoueccaMH; 311 -3apa6oTHaa nnaTa; 03II - 
(|>OHfl 3apa6oTHOH njiaTti rpynnBi coTpyAHHKOB; IKD- npCMHajiBHBiH <J)oha; Okji. - OKJiaa; 
Bkji - BKJia^ coTpyzjHHKa b TpyaoBOH npoijecc; IIC - nepepacnpeaejineMaa cyMMa (nacTB 
OKJia^a coTpyAHHKa); nilC - nepepacnpeflejifleMaa npeMHajiBHaa cyMMa; n3 - 
npcanojiaraeMBift 3apa6oTOK coTpyflHHKa; Pe3. Ynp. - pe3epB ynpaBJiaiomero; Pe3.KM - 
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pe3epB CHCTeMBi (KH6epMeHe£Hcepa); One - o6maii nepepacnpe/jejmeMaji cyMMa; Kbkji. - 
AOJiH BKJia^a coTpyzmnica b 0311 rpynnti; Kkoji - aojiji KOJiJieKTHBHoro Tpyzja; KTy - 
K03<i)<|)HmieHT Tpy^OBoro ynacTHH coTpyzpiHKa; Kt3 - K03$(J)hii;h3ht TpyzjOBoft 
34>$eKTHBHOCTH coTpyzjHHKa; napaMeTpBi c hidkhhm hh^ckcom «m» -onpeAejieHHBie 
ynpaBmnomHM TpyzjoBoro npon;ecca; napaMeTpBi c hhhchhm hh^ckcom «n» - onpeaejieiiHBie 
coTpyAHHKaMH; napaMeTpBi c hhdkhhm hhackcom «km» - onpe^eneHHBie bbpihcjihtcjicmj I - 
kojihhcctbo coTpy^HHROB b rpynne; i - nopaAKOBBift HOMep coTpy^HHKa b rpynne; J- 
KOJiHHecTBo caMoperyjmpyeMBix chctcm (KH6epMeHe,zpKepoB), KOHTpoJinpyeMBix 
ynpaBjiHK>mHM npoijeccaMn; j - nopa^KOBBiH HOMep caMoperyjmpyeMOH chctcmbi TpyzjOBoro 
npoijecca b KOMnaHHH; TK — TaSejiBHBifi K03<i>4>Hii;HeHT, noKa3BiBaK>iijHH cooTHonieHHe 
peajiBHo OTpa6oTaHHoro h iuiaroipyeMoro pa6onero BpeMeHH coTpyAHHKa b 

KOHTpOJUipyeMOM CHCTCMOH TpyflOBOM IJHKJie. 
riopfl£OK pa60TBI BBIHHCJIHTeJM. 

1. Kt — njiaHHpyeMoe ko jihhcctb o npo6jieMHBix TecTHpoBaHHfi Me>i<#y HacTpoincaMH 

CHCTeMBi 

2. 06HyjieHHe cneTquKa npo6jieMHBix TecTHpoBaHHft. h - nopaflKOBBifi homcp TecTHpoBaHHH 

B I^HKJie MOKAy HaCTpOHKaMH CHCTeMBi. 

3. Chcthhk npo6jieMHBix TCCTHpoBaHHH . 

4. Bboa ^aHHBix H3 peracTpa hcxoahbdc aaHHBix PI, coAep>Kamero $HHaHCOBBie ycTaHOBKH: 
Oicjia^ i ; Bioia^; i ; CyMMa <j)OH£a 3apa6oTHOH nnaTBi (G>3II); CyMMa npeMHH; CyMMa 
BKjiaflOB; ^opMyjia K03<j)(])HmieHTa noHiDKeHna K03<J)<|)imHeHTa Tpyn;oBoro ynacTHK (KnK); 
;maiia30HBi H3MeHemia napaMeTpoB: K^i, 3Pi, Kzjojii; Kkm, Km, Kkoji, KTy Min, KTy Max, 
Kim, XKTy (kts), Xct; Kt. Bboa oijeHOK napaMeTpoB H3 P4 (TecT-KapT HacTpoe^HBix). 

5. IIpHpaBHHBaHHe KpaHHHX no BeJIHHHHC MHHHMajIBHBIX H MaKCHMaJIBHBIX 3HaHeHHH 

OOTOHMeHHtix napaMerpoB h K03<J><|)HiuieHTOB H3 P4 k 6jnDKafiinHM no BejiHHHHe. PacneT 
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cpeflHHx 3HaHeHHH napaMeTpoB h K03<|)(|>HimeHTOB 5 npoBepKa nx cootbctctbhh 3aaaHHBiM 
flnana30HaM ? b cnynae Bbixo^a 3a npefleJiBi AHana30HOB - KoppeKipra, npHCBoeHHe cTaTyca 
nap-poB. Bboa napaMeTpoB b BBiHHCjnrre jib . 

6. Bbo;o; flaHHBix H3 P2 (Ta6ejiBHBix K03<|><})Hii;HeHTOB) h P6 (Tecr-icapT npo6jieMHBix 
napaMeTpoB). 

7. nenaTB aaHHBix (Tecr-ieapTBi) Tecra MeHe^Kepa (P7). npHM. flaHHBie ot MeHeaaeepa b 
cHCTeivie hocjit OTKpsiTBiii, AeMOHCTpaiUHOHHBiH xapaicrep. 

8. IIpoBepKa paBeHCTBa 3PL B HeKOToptix cjiynaax jijisl ynpomeHna pa6oTBi chctcmbi 
ynpaB^HiomHH npoueccaMH Mooter npHHATB cooTBeTCTByiomce peineHHe. Tovm TpeSyeTcs 
3amHTa chctcmbi ot bo3mo>khbix ^ecTa6HJiH3Hpyioiri;Hx BcnjiecKOB oijeHOK. 

9. npnpaBHHBaHHe KpafiHHx no BCJMHHHe 3HaneHHH ojmoHMeHHBix npo6jieMHBix 
napaMeTpoB k 6jih>khhm no BejiHHHHe. Moryr 6bitb h npyrae chctcmbi 3amHTBi ot 
,zi;ecTa6HJiH3H[pyiomHX $aKTOpoB. 

10. PacneT npHBe^eHHBix ic coctohhhio o6bckthbhbix (oTKoppeKTHpoBaHHBix h 3aTeM 

yCpeAHeHHBIx) OIjeHOK TeCTa aKTHBHBIX 3JICMCHTOB - COTpyAHHKOB. 

11. rienaTB npHBe^eHHBix oijeHOK TecTa coTpyzjHHKOB (P8). 

12. Or6op npoSiieMHbix napaMexpoB ajih cjieAyiomero TecTa h ajia pacneTOB 
K03<|><|>Hi];HeHTOB TpyzjOBoro ynacTHJi no KpHTepHK) npeoAOJieHH* hmh cooTBeTCTByiomHX 
noporoB Xct, Xicry (pa3AeJiBHO no flaHHBiM ot MeHeA^cepa h ot noAHHHeHHBix). 

13. PacneT bccobbix i<o3<i><j)Hn;HeHTOB npo6neMHBix napaMeTpoB, OTo6paHHbix wisl pacneTa 
Ktv, KaK OTHOineHHH Ka>K£OH oqeHKH 3HanHMocTH KancAoro OTo6paHHoro TecT-Bonpoca 
(cTOJi6ei^ A) k cyMMe oijeHOK Bcex OTo6paHHBix TecT-BonpocoB. riepecneT oijchok no 
oto 6paHHBiM npo6jieMHBiM napaMeTpaM b 6ajniBi nyTeM yneTa (yMHoaceHHa) bccobbix 
K03$$Hu;HeHTOB npo6jieMHBix napaMeTpoB h 3iccnepTHBix pchthhtob COTpyAHHKOB. 
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14. PacHCT flOJieft BKjia#OB coTpyflHHKOB (npe^nojiaraeMbix B03Harpa»c^eHHH), 
nepepacnpefleiraeMHX cHCTeMofi. Pe3epBHpoBaHHe ocTaBiiinxcji flOJieii BKJia^oB. 

nHBi = BkjiL* Kkm - pacneT nepepacnpe^ejiaeMBix KH6epMeHe;pKepoM nacTefi BKJia^OB 

COTpyAHHKOB; 

Kbkji — BKJii/cyM.BKJii 

nilCi = ITO* KBKJii - nepepacnpeaejraeMafl npeMHajiBHaa cyMMa (IIO - npeMHajiBHBifi 
4)oha) 

IlCi = (BkjiL* Kkm + IIO* KBKJii) - nepepacnpe^ejiaeMaK cyMMa B03Harpa>K#eHiDi 
coTpyAHHKa (npeMHH nepepacnpeaejraeTCH nojiHOCTBio) 

15. PacneT nepepacnpeflejraeMtix cyMM, cooTBeTCTByioiUHX KOJUieKTHBHOMy Tpyjxy: 
E[Ckoji i = IlCi *Kkoji - nepepacnpeaejiaeMaa cyMMa, cooTBeTCTByiomaa KOJUieKTHBHOMy 
Tpy^y; 

16. PacneT cyMMBi nepepacnpe^ejineMBix cyMM (o6mHH KOTeji): CIIC=CyM. IIcKOJii 

17. PacneT npe,zuiojiaraeMOH kojijickthbhoh cocTaBJunomeft 3apa6oTKa coTpyflHHKa: 
I13i koji = CIIC* Kaoji.i * TKi , rae TK - TaSejiBHBifi Kosfyfynwiem:. 

18. PacHCT Koa^HimeHTa noHH^ceHiM KTy coTpyOTHKOB (KnK i). 

PacneT KTy i n (ot rpynnti noflHHHeHHBix) c yneTOM KnK i (Ha ocHOBe aaHHbix TecTa 
noAHHHeHHBix); pacneT KTy i m (Ha ocHOBe tfaHHBix TecTa MeHe,zpKepa) c yneTOM KnKi. 

19. PacneT cocTaBJuooumx 3apa6oTKOB coTpy^HHKOB, cooTBeTCTByiomHX KOJineicrnBHOMy 
Tpy#y, ot MeHefl^cepa h ot noAHHHeHHBix. 

3ni rp.KOJi= II3i koji * (l-KM)*KTy i n 
311 i m.koji = n3i koji *Km *Rry i m 

20. Pacner nepepacnpeflejiaeMBix aeHe^KHBix cyMM cy6i>eKTOB 5 cooTBeTCTByioumx 
HHAHBH^yajibHOMy Tpyfly: 



n3 i hhs = nC i * (1- Kicoji)*TKi 
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21. PaCHCT K03(|><J)HIJHeHTOB TpyZJOBOH 3<J)<J)eKTHBHOCTH COTpyflHHKOB. 3TO IIpOH3BO,ZJHTCfl[ B 

cjiynae, earn oraejiBHO BBmejieHBi Tecr-BonpocBi no onpeAeneHHK) TpyflOBoft 
3<j)<])eKTHBH0CTH. B iipothbhom. Cjiynae KtjHKts. npoH3BO£HTCfl pacneT Kts i n c yneTOM 
Kmc i (Ha ocHOBe aaHHBix TecTa noflHHHeHHBix); pacneT Kt3 i m (Ha ocHOBe TecTa 
MeHeflacepa) c yneTOM KnK i. 

22. PacneT cocTaBJimomnx 3apa6oTHBix miaT, cooTBeTCTByioiimx HHAHBH#yajiBHOMy Tpy#y 3 
ot MeHeaxcepa h ot ncwniHeHHBix. 

3n i n.HHfl = n3i hh^* (l-KM)*KTy i n 
3FIi m hha = I13i mm *Km *Rry i m 

23. PacneT 311 iJ (i-ii coTpyzjHHK b J-m Tpy^OBOM npoijecce) 

3IIi= 3nin.Kon+3niM.KOJi+3niip.HHA-f3niM.HHA+Pe3epB 3niynp.-l- Pe3epB 3niKM 

24. OopMHpoBaHHe aaHHBix %jw P9. 

I^HKJI pa60TBI aBTOMaTH3HpOBaHHOH CHCTeMBI ynpaBJieHHfl nepcoHajioM 
3aKaHHHBaeTc^. JJp cjie^yiomero npoSneMHoro TecTHpcmaHHJi 6y,zi;yT nponcxoAHTB 
npoijeccBi caMoperynnpoBaHHH OTflejiBHBix coTpy#HHKOB k Bbipa6oTaHHBiM CHcretiioH 
peineHHHM. 

Bjiok 19 (Phc. 10) - anropHTM pacneTa Kry (Kts). 
KnK i - K03<j)<])raj;HeHT noHH^cennK KTy i-ro coipyzmHica. CHanajia o6pa6aTBiBaiOTCfl /jaHHBie 
TecT-KapT noflHHHeHHBix. TecT KapTa MeHe^pKepa o6pa6aTBiBaeTca otacjibho no 
anajiorHHHOMy anropHTMy. 

1. Cpe«n OTo6paHHBix ajih pacneTa KTyi n (Kt3 i n - Kos^^HaneHT TpyaoBOH 
3$4> eKTHBHOCTI1 i" ro coTpy^HHRa, onpefleneHHbiii noflHHHeHHBiMH) npo6iieMHBix 
napaMeTpoB (TecT-BonpocoB) aHajnonpyioTCfl oilmen Bcex oahohmchhbix (HMeiomnx 
o^HHaKOBBie KpopAHHaTBi: HOMep TecT-Bonpoca - 6yKBeHHoe o6o3HaneHHe cy6i>eKTa hjih 
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o6i>eKTa TecnipoBaHHa) HHeeic TecT-KapT no^mHeHHtix. HaxoflanjHecfl: b hhx MHHHMajibHaa 
h MaKCHMajubHan oixchkh npnpaBHHBaioTCH k 6jibdkhhm no BejiHHHHe ouemcaM. 

2. PaccHHTtmaiOTCH cpe^HHe 3HaneHHH o < hhohmchhbix aneen Bcex TecT KapT. 

3. JJjix ^ajiBHeHimix pacneTOB OT6HpaK)TCfl TecT-Bonpocbi, hbh ou;eHKH b CTOJi6ije A 6ojn>me 
hjih paBHBi noporoBOMy 3aHHeHHio XKTy (Xkts). 

4. Ha ocHOBaHHH nojiyneHHBix 3HaHeHHft b HHefticax cT0Ji6n;a «A» paccHHTBiB aioTCH BecoBBie 
K03$4>HUHeHTBi Tecr-BonpocoB (oTHomeHHe orteHKH Bonpoca k cyMMe HcnonB3yeMBix b 
pacneTax oijeHOK). 

5. 3HaneHHH oueHOK b HHeifrcax (KpoMe oijchok CT0Ji6n;a A), yMHO^caK)TCH Ha 
COOTBeTCTByiOmHe HM BeCOBBie K03<Jxj)HIJHeHTbI BonpocoB h 3KcnepTHBie peirorani 
COTpyZJHHKOB. 

6. IlojiyHeHHBie b jraefticax 3HaneHHH (KpoMe nneeK cTOJi6u;a "A"), CKJia^BiBaioTCH no 
CTOJi6u;aM - nojiynaioTCii cyMMti ctoji6ijob 5 hjih cyMMbi 6ajuiOB, Ha6paHHBie KaambiM 
coTpyAHHKOM no OTo6paHHBiM AJifl pacneTOB npo6jieMHBiM napaMeTpaM. 

7. CyMMBi ctoji6ijob CKJia^BmaioTCH - nojiynaeTCfl o6maa cyMMa SajuioB, Ha6paHHan BceMH 
coTpyflHHKaMH b rbhhom TecTe no oto 6paHHBiM TecT-BonpocaM. 

8. PaccHHTBiBaeTCH oraonieHHe cyMM ctoji6ijob k oSmeii cyMMe, KOTopBie h otjmk>tch 
npe,HBapHTejiBHBiMH 3HaHeHH£MH KTyin (KTy noAHHHeHHBix, BKinoHaii MeHe^icepa, 
onpeAejieHHBie no#HHHeHHbiMH). 

9. PaCCHHTBIBaiOTCH K03$4>HH;HeHTBI nOHH^CeHHH KTy H npOH3BOOTTCH COOTBeTCTByiOIIJHH 

nepepacneT nocjieflHHx. PeKOMeHflyeMaa <|>opMy:iia Kmc=l - (1- Kff) 2 . 

AHajioraHHO npoH3so,n#Tca pacneTBi KryiM a ho tojibko Ha ocHOBaHHH ^aHHBix o^hoh 
TecT-KapTBi MeHeA>Kepa. IlpH stom He npoH3BOAHTca no^aBiieHHe noMex h pacneT cpe^HHX 
3HaHCHHH. B ocTajibHOM auropHTM HfleHTHHeH pacneTy KTy ot rpynnbi coTpy#HHKOB, BnjiOTb 
AO yneTa caMooueHKH. 
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npoSjieMHHe BOnpOCM TeCTOB MOryT 6BITB yHHBepcaJIBHBIMH, OXBaTBEBaiOmHMH 

KOJDieKTHBHyio h HHflHBHflyajiBHyio cocTaBJisoomHe Tpyfla. CooTBexcTBeHHO fljia o6enx 
Beraeft MOiyr HcnoJi&30BaTBCH cmraaKOBBie KTy h Kre. npo6jieMHtie Bonpocti, wsl 
onpeflejieHHH KTy h Kre b aaHHOM anropHTMe hojihoctbio coBnaaaioT, KTy i = Kro i. 

HCTOHHHKH HH(J)OpMai^HH, npHHflTBie BO BHHM3HHe: 

1. 3aHBKa PCT WO 97/07472, NCIK G 06 F 17/60 

2. naTeirr WO019901 1, G06F17/60, G06N5/00 

3. naTeHT US628253 1, G06F 017/60 

4. 3a«BKa PCT WO 94/1 8620 MIIK G 06 F 7/06 

5. na T eHT US6341267, G06F 017/60 

6. naTeirr RU2171498, ME0EC G06N1/00, G06F17/00 
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<DopMyjia n iooperemin 

1. CaMoperyjinpyeMaa cncreMa ynpaBJieHHx nepcoHajioM, coaepHcamaa BBiHHCjnrrejiB, 

yCTpOHCTBa BBO^a H BBIBOfla HH^OpMai^HH, perHCTptl, OTJIHHaiOmaHCfl TeM, HTO 
CO^ep>KHT aKTHBHBie SJieMeHTBI. 

2. CaMoperyjinpyeMaH cncTeMa no n. 1 omnmcuouiaHcn TeM, hto bbixoabi aKTHBHBix 

3JieMeHTOB CB^3aHBI C yCTpOHCTBOM BBO#a HHCjjOpMaiJHH., BBIXOtfBI yCTpOHCTBa BBO#a 
CBK3aHBI C perHCTpaMH BBIHHCJIHTejia: perHCTpOM HCXOAHBDC aaHHBIX, perHCTpOM Ta6eJIBHBDC 

K03<i><f)HijHeHT0B, perHCTpOM HM6H aKTHBHBix 3JieMeHTOB, perHCTpOM oijeHOK napaMeTpoB 

BBIHHCJIHTeJIK H yHH(j) HIJHpOBaHHBDC napaMeTpOB aKTHBHBIX 3JieMeHTOB, perncTpoM 

onHcaHHft npo6jieMHBix napaMeTpoB, peracTpoM on;eHOK npo6neMHBix napaMeipoB; bbixoabi 
peracTpoB bbihhc jnrre jih \ peracrpa oijeHOK ot ynpaBJDnomero aKTHBHoro sjieMenra, 
perncTpa oueHOK ot rpynnBi aKTHBHBix sjicmchtob, perncTpa TeKymero coctohhhh 
caMoperyjinpyeMOH chctcmbi, perncTpa npo6jieMHBix napaMeTpoB, peKOMeH^yeMBix 
caMoperyjinpyeMOH chctcmoh, - CBfl3aHBi c ycTponcTBOM BBmoaa HH^opMaqHH; ycTponcTBO 

BBIBO^a HH<])OpMaiJHH CBH3aHO C aKTHBHBIMH 3JICMCHTaMH H a#MHHHCTpaTOpOM 

caMoperyjnipyeMBix chctcm. 

3. CaMoperyjiHpyeMaa cncTeMa no n. 1 omjiuncmmaHcn TeM, hto b KanecTBe aKTHBHBix 

SJieMeHTOB HCnOJIB3yiOTCH COTpyAHHKH. 

4. CaMOperyjinpyeMaa cncTeMa no n. 1 omjiunajoufaxcx TeM, hto xapaicrepH3yeTCH 
TpeMH rpynnaMH napaMeTpoB: yHH^HUHpoBaHHBiMH napaMeTpaMH aKTHBHBix 3JieMeHT0B b 
BH^e aocTynHOCTH coTpyflHHKa KOHTpojno, 3KcnepiHoro pefiTHHra coTpy^HHKa, aojih Tpy#a 
h B03Harpa^eHHJi coTpy^HHKa; napaMeTpaMH bbihhcjihtc jmmh ; TeKymHMH npo6jieMHBiMH 
napaMeTpaMH. • 

5. CaMoperyjmpyeMaH cncTeMa no n. 4 omjiuHcnomaRCR TeM, hto b KanecTBe 
napaMeTpoB BBiHHCjnrrejiH Hcnojn>3yiOTCH: rojw 4>OH#a 3apa6oTHoft njiaTBi, 
npe,zpia3HaHeHHaH jjjik pacnpeaejieHHH caMoperyjinpyeMOH CHereMOH, aojih <j}OH,n;a 
3apa6oTHott njiaTBi, npeflHa3HaHeHHaa ajih pacnpe^ejieHHH ynpaBJiaioiipiM aKTHBHBiM 
3JieMeHTOM, aojih KOJiJieKTHBHoro TpyAa b TpyAOBOM npoijecce, MHHHMajiBHoe noporoBoe 
3HaneHHe K03<|)<i)HijHeHTa TpyzjOBoro ynacTHfl, onpeflejunonjee BKjnoneHHe ajiropHTMa 
nepepacneTa flOJieii Tpyaa h 3apa6oTHOH nnaTBi coTpyaHHKOB b Tpy#OBOM npouecce, 
MaKCHMajiBHoe noporoBoe 3HaneHHe K03(|>(|>imHeHTa TpyaoBoro ynacTHfl, onpe^ejifliomee 
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BKJUOHeHHe ajiropHTMa nepepacnera ^ojieft Tpyzja h 3apa6oTHOH njiara coTpy#HHKOB , 
KO3$^H0[HeHT H3MeHeHHH aojih Tpyaa h 3apa6oTHoft njiaTBi 

coTpyzjHHKa b Tpy^OBOM npoijecce, noporoBoe 3HaHeHHe ouchok BaacHocTH Tecr-BonpocoB, 
HcnojiB3yeMoe npH oT6ope Tecr-BonpocoB jwsl pacneTa K03<J>4)HijHeHTOB TpyzjoBoro ynacTHH 
coTpyOTHKOB, noporoBoe 3HaneHHe oueHOK npo6jieMHBix napaMeTpoB, HcnojiB3yeMoe npH 
oT6ope npoSjieMHBix napaMeTpoB, peKOM&myeMBix Rnn cjie/tyiomero anioia pa6oTBi 
caMoperyjinpyeMOH chctcmbi, noKa3aTejiB KOJiHHecTBa TecrapoBaHHH no npo6jieMHBiM 
napaMeTpaM b nepnofl Me^y HacTpoftKaMH caMoperymapyeMOH chctcmbi. 
6. CaMoperyjrapyeMaa CHCTeMa no n, 1, omnunaiouiaRCH tcm, hto perciCTp oijeHOK 

BBIHHCJIHTeJM H yHH^HI^HpOBaHHBDC napaMCTpOB aKTHBHBIX 3JICM6HT0B, perHCTp OUeHOK 

npo6jieMHBix napaMeTpoB caMoperyjrapyeMoii chctcmbi bbhiojihchbi b bh^c Tecr-KapT. 
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PaciracaHHe BKjiaflOB h orpamiHeHHe napaivieTpoB coTpy^HHKOB (pernc-ip PI) 



Ko* 




IIoApa3Ae- 
jieHne 


Hositk- 

H OCT fa 


BKJiaA 

B 

npouecc 




3P 


Kaoji 


min 


max 


min 


max 


min 


max 


B 






















C 






















D 






















E 






















F 






















G 






















H 






















I 






















J 






















K 























OrpaHtmeHiisi naparvieTpoB BbiHiicjiHT&nn 



min 



max 



Kkm - aojih <X>3II npouecca ana pacnpeaejieHHa chctcmoh 



Km - flojin 03I1 ,zym pacnpe^ejieHiifl MeHeA>i<epoM rpynnbi 



Kkoji - flOJiH KOJiJieKTHBHoro Tpy^a b npoijecce. 



Ktymin - MHHHMajiLHoe 3HaHeroie KTy (noporoBoe) ana bkji. nepepacnexa AOJiefi. 



Ktymax - MaKCHManbHoe 3HaneHHe KTy (noporoBoe) ana bkji. nepepacneTa jaojieii. 



Kid - K034>$HUHeHT H3MeHeHMH flOJIH 



Xkty - noporoBoe 3HaneHHe ouchkh Bonpoca npn OT6ope jyin pacneTa KTy. 



Xrot - noporoBoe 3HaneHHe ouchkh Bonpoca ajih poTaunH. 



KT - KOJIHHeCTBO npo6jieMHbIX TeCTHpOBaHHH MOK^y HaCTpOHK3M li 
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PerHcrp Ta6ejn>Htix K03(J»$Hi;HeHTOB coTpy^HUKOB (P2) 
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PerHCTp HMCH COTpyAHHKOB (P3) 
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PeracTp oueHOK napaMerpoB BBraHCJiHTejw h yHii^HijHpoBaHHbix napaMeTpoB coTpy^HHKOB 
(P4) 
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PeracTp oniicaHHH npo6jieMHbix napaMeTpoB (P5, P10) 
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PerncTp oijeHOK npo6jieMHtix napaMeTpOB (P6, P7, P8) 
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1. Kl=K 

^— 

2. h=0 

' I ' 

3. h=h+l 

j 

4. Bboa flaHHbix H3 peracTpa hcxo^hbix flaHHBix h 
peracTpoB OEteHOK napaMeTpoB aKTHBHBix sneMeHTOB 

CHCTeMBI - COTpy^HHKOB H BBIHHCJIHTeJIfl - 

<J>opMHpoBaTejui KOJiJieKTHBHBix penieHim. 

i 

5. Pacnex h 3anoMHHaHHe TeKynpix napaMgrpoB 

6. Bboa ^aHHtix H3 peracTpoB ou;eHOK npo6jieMHBix 
napaMeTpoB h peracTpa Ta6enBHBix K03$cf>HijHeHTOB 





7. rienaTB ^aHHBix TecTa 
MeHefl^cepa (P7) 



9. KoppeKijHH oaeHOK 

npo6jieMHBix 

napaMeTpoB 



10. PacneT ycpeflHeHHBix 
ou;eHOK TecTa noAHHHeHHBix 



1 1 .nenaTB ^aHHBix TecTa 

nOAHHHeHHBIX (P8) 



12. OT6op npoGjieMHBix napaMeTpoB ajih pacneTOB ICry, 
Kt3 h npoSneMHBix napaMeTpoB, peKOMeH^yeMBix ajih 
cjieflyionxero TecTa. 



13. IlenaTB npo6jieMHBix 
napaMeTpoB, peKOMeH,nyeMBix 
cjie^yiomero TecTa (P10) 



CD Ctp.2 



(2) Ctp2 
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riopaAOK pa6oTM bbihhcjihtcjm (npoflOJi^ceHHe) 



(I)Ctp.I 

~T~ 



(2) Oral 



14. PacneT BecoBBix K03<j)<|>Hii;HeHTOB npoGneMHBix 
napaMeTpoB. IlepecneT OE^eHOK b 6ajuiBi. 



15. PacneT AOJiefi B03Harpaac#eHHH 3a Tpy# 5 nepepacnpe;o;ejraeMBix 
CHCTeMOH. Pe3epBHpoBaHHe ocTaBHiHxca AOJieft B03Harpa2K,zi;eHHH. 



16. PacneT nepepacnpeflejiae- 

MBIX CHCTeMOH flOJieH B03Har- 
pa^eHHH, COOTBeTCTByiOIUHX 

KOJineKTHBHOMy Tpyoy. 



17. PacneT cyMMBi nepepacnpe/je- 
jraeMBix #ojieH B03Harpaac,a;eHHH 
(o6mHH KOTeJl) 



18. PacneT npe^nojiaraeMBix 
flOJiefl B03Harpa»ga;eHHH 

COTpyAHHKOB, COOTBeTCTByiOmHX 

KOJiJieKTHBHOMy Tpyoy 



19. PacneT K03(|>4)HijHeHTa 
nomcKeHira Kry h coGctbchho 
KTy (K03(|)(^Hij l HeHTOB TpyAOBoro 
ynacTHii coTpyflHHKOB) 



20. PacneT AOJien BOSHarpaacfleHHH 
coTpy^HHKOB ot MeHe,zpcepa h ot 
no^nHHeHHBix, cooTBeTCTByiomnx 
KOJiJieKTHBHOMy Tpyoy. 



21. PacneT nepepacnpe^ejM- 

eMBIX CHCTeMOH AOJieH 

B03Harpa>K,n;eHHH, co OTBeTCTByio- 

mHX HHAHBHAyaJIBHOMy Tpy^y 



22. PacneT K03(|>(|>Hii;HeHTOB 
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COTpy^HHKOB 



23. PacneT aojiefi B03Harpa>K- 
AeHHH ot MeHe^acepa h ot 
noflnHHeHHBix, 

COOTBeTCTByiOmHX 

HEWHBHflyajiBHOMy Tpyny 



24. PacneT 3n coTpy^HHKa b 
aaHHOM TpyflOBOM npoijecce 



25. OopMHpoBaHHe 
#aHHBix fljra perncTpa 
TeKymero cocto^hhh 

CHCTeMBI H npHHJITBIX 

peineHHH (P9) 
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— InocjieayiomHe floicyMenTbi yKa3am>i b np o^ojpkchhh rpaflbi C. 



1 laaHHbie o naTeHTax-aHajiorax yicaaaHM b npHJiOMceHHK 



* Oco6&ie Kareropun ccbiJioMHbix ao Ky m chtob : 
A .aoicyMeiiT, onpeaejuiioiuurt o6umfi ypOBeHb i 
E 6ojiee panHiifi AOKyMCHT, ho ony6jiHKOBaHHbifl Ha aa-ry 
MOKAyHapoAnofi nojwMH hah noc/ie Hee 

O AOKyMCUT, OTIIOCflUillfiCJl K yCTHOMy paCKpWTHIO, 3KCnOHH- 
pOOaiUHO H T.A- 

P AOicyMeHT, ony6jiHicoBnHHbin ao AaTbi m oicAy HapOAH ofi no- 

AH'in. no noc/ie AHTbi HcnpaiuiiBacMoro npHopHrera 

n T.n. 



T 6ojiee no3AHHft AOKyMeHT, onyojiHKOBaHHbiii nocjie AaTbi 
npnopHTeTa h npiiBeAeHHMH aah noHHMaHHa H33o6pereHHfl 

X AOKyMeHT, HMeioiOHii HaH6ojiee 6/iH3Koe OTHomeiiHe k npeAMery 
noncKa, nopo i iaumfi HOBH3Hy ii H3o6peTaTejibCKiifl ypoBeHb 

Y AOKyMeHT, nopoqauwii H3o6peTaTeflbCKHfl ypoBeHb b cone- 

TOHKH C OAHHM HJ1H HeCKOJIbKHMH AOKyMCHTaMH TOH HCe 

KareropHH 

& AOKyMeHT, SBJiHioiUHiicji naTeHTOM-aHajioroM 
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